LONE WORKER
MONITORING

HOW IT WORKS

Our Lone Worker Monitoring program helps organizations like yours ensure the safety of employees who work alone. Lone Worker
Monitoring is a simple to use, always vigilant and cost effective solution. It protects lone employees regardless of their work environment:
> employees regularly call into the automated monitoring system according to their personally set schedule;

> call-in can be done via landline, cell phone or satellite phone;

> automatic escalation is triggered by failure to call-in or to respond;

> our 24/7 Operations Centre staff become actively involved, following a predetermined protocol;

> protocols can be set up to have as few as one escalation call or several before emergency response is sought.

ENHANCED SAFETY

Lone Worker Monitoring provides peace of mind
for everyone—employees and employers. Should
the need arise it ensures that appropriate action
is taken to locate lone working employee users
as well as to facilitate rescue and/or recovery.

It provides dependable live support for your Lone Worker Lone Worker

employees, ensuring a planned response and Automated Lone employee calls in

enhanced safety: Monitoring System regularly via landline,
cell or satellite phone.

Lone Worker calls into
automated system at regular
intervals. Failure to call in
triggers system response.

> 24/7 monitoring by our Operations Centre—
employees are never alone;

> dependable system—no missed calls for help, )
Pre-determined protocol

doesn’t fall asleep; initiated by our 24/7

Operations Centre after no

> tracks employee safety status and creates
response from lone worker.

reports. Operations Centre takes

control and calls 911 if
there are no responses

Operations Centre from protocol list.
First Responder Action Person

Protocols may contain one or several escalation steps.
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ECONOMICAL

Our Operations Centre eliminates the need for your own dedicated security staff, and a telephone is the only equipment needed,
making the program a cost effective option:

> no capital costs and low user fees;
> no additional staff required for “buddy system” or in-house monitoring;
> one phone number can be registered and used by multiple workers, eliminating multiple user fees.

EASY, FLEXIBLE AND PERSONALIZED

The Lone Worker Monitoring program is both an automated and hands-on monitoring system, giving each lone worker
the flexibility and protection they need:

> easy one-number call into automated system;

> automatic trigger to Operations Centre initiating planned response;
> protects a work site, an individual or multiple lone work groups;

> system identifies worker by name;

> easy system activation and deactivation.

EMPLOYER PROTECTION

Commissionaires uses the Lone Worker Monitoring program with our own employees and can attest to its effectiveness and efficiency,
because we believe that providing adequate safety for our employees is not only our legal obligation, but also our responsibility as an
employer.

Let Commissionaires help you keep your employees safe.

Call us today at 877 322 6777 or email info.gl@commissionaires.ca for more information.
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